
 
 
 
 
 
 

Healthaxis Adds USNow to Client Base 
Healthaxis Solutions Chosen Again 

By Provider of Limited Benefit Medical Plans  
 
Irving, TX – March 21, 2007 – Healthaxis Inc. (NASDAQ: HAXS), an innovative 
provider of technology-enhanced, integrated business process solutions and services, 
including claims and benefit administration applications, web-enabled software solutions 
and outsourced claims related services for health benefit administrators and health 
insurance claims processors, today announced it has signed a multi-year contract with 
Plano, Texas based USNow.   
 
USNow, a nationally recognized leader in the benefits industry, pioneered the concept of 
managed limited benefit plans in the mid-1990’s.  They are one of the fastest growing 
and most dynamic limited medical organizations in the United States.  This concept 
provides access to affordable group healthcare to underinsured, uninsured individuals and 
corporate employees. Thanks to their low cost and flexible coverage options, managed 
limited benefit plans are popular with companies of all sizes, many of whom are 
struggling to adjust to the rising costs of traditional medical plans. 
 
USNow prides itself on using advanced technology and innovative solutions to deliver 
administrative excellence and unprecedented support to brokers and clients.  USNow 
provides a total solution—enrollment, eligibility, fulfillment—coupled with superior 
patient advocacy and customer service. 
 
USNow is utilizing the Healthaxis Insur-Admin® system, coupled with a unique 
implementation of components of the Healthaxis Insur-Claims® system, to streamline 
eligibility management and to enhance its overall administrative and customer service 
capabilities.  USNow also selected the Healthaxis Smart Front End® solution to manage 
paper and EDI claims receipt and routing. 
 
“We had been exploring options for enhancing our systems in order to support our 
growth and enhance the customer service experience for our members and other market 
constituents,” said David Lindsey, founder and chief executive officer of USNow.  “Once 
we talked with Healthaxis, we knew right away that they understood our business and 
were willing work with us to meet our unique needs.  Healthaxis was very flexible and 
offered all the capabilities we felt we needed to meet our objectives, and their people 
gave us a feeling of confidence that we did not get from other potential partners.”  
 
John M. Carradine, Healthaxis CEO said, “We are pleased that USNow chose Healthaxis 
to support some of the most important core activities of their organization.  USNow was 



careful in making its choices.  They picked us because we were able to prove our industry 
leadership for flexible core benefits administration systems with the lowest total cost of 
ownership.  We look forward to a long and mutually rewarding relationship with them.” 
 

About Healthaxis Inc. 
Healthaxis (NASDAQ: HAXS) is an innovative provider of healthcare payer solutions. 
By combining technology and services Healthaxis can deliver value to payers and their 
customers.  The company offers fully integrated business process outsourcing and claims 
administration systems that incorporate advanced technology solutions. Healthaxis' 
technology is time tested, scalable and offered on an ASP basis.  Their Smart Front End® 
enables payers the ultimate flexibility in network re-pricing delivering to their legacy 
system a fully edited, clean, pre-priced claim to ensure the highest levels of auto 
adjudication.  Healthaxis’ claims administrations systems technology solutions provide 
an end to end cost competitive solution for all sizes of payers: enrollment, data capture, 
administration, claims, customer service, print distribution and web services.  For 
information on Healthaxis products and services, call (800) 519-0679 or visit their 
website at www.healthaxis.com. 
 
Investor Contact: 
Ron Herbert, CFO 
972-443-5000 (rherbert@healthaxis.com) 
 

About USNow 
Based in Plano, Texas, USNow is a recognized leader in the benefits industry and 
pioneered the concept of managed limited benefit plans.  USNow’s comprehensive 
offerings include healthcare coverage, an Rx Prescription Card, a national PPO network, 
healthcare discount services programs, Customer Care Services and a Client Health 
Advocacy Program that each deliver outstanding value.  Uniquely designed to provide 
solutions in an atmosphere of runaway insurance costs, USNow provides its members 
with predictable benefits and access to basic healthcare.   
 
USNow’s group limited benefit plans are fully insured and underwritten by Pan-
American Life Insurance Company.  Founded in 1911, Pan-American is rated A- 
(Excellent) by A.M. Best and has been a leading international insurance company for 
more than 90 years. For more information on USNow, call 800-694-9888 or visit their 
website at www.usnow.com. 
 
Media Contact:  
Lynn Schramm 
USNow, L.P. 
800-694-9888 
For more information, go to www.usnow.com. 
 
 



Forward-looking statements:  
Statements that are not purely historical facts, including without limitation statements 
about anticipated or expected future revenue and performance, constitute forward-
looking statements within the meaning of Section 27A of the Securities and Exchange Act 
of 1934, as amended, and Section 21E of the Securities Exchange Act of 1934, as 
amended. These forward-looking statements are subject to known and unknown risks, 
uncertainties and other factors, which may cause actual results to be materially different 
from those contemplated by the forward-looking statements. Such factors include without 
limitation the risks and uncertainties identified in our documents filed with, or furnished 
to, the Securities and Exchange Commission, including those identified under the caption 
"Risk Factors" in our most recently filed Form 10-K.  We undertake no obligation to 
publicly update or revise any forward-looking statements, whether as a result of new 
information, future events or otherwise. Readers are cautioned not to place undue 
reliance on forward-looking statements. 


